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OBIIECTBO C OTPAHUYEHHOW OTBETCTBEHHOCTHIO

«BUTAJINUHN»

670000, bypsitusa Pecriyonuka, Ynan-¥Y s rop., [Ip-t Ilo6enst, 18, kad.7.
OI'PH - 1150327007269, UHH — 0326539479
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OBLHIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBIO

«BUTAJINUHN»

670000, bypsitusa Pecriyonuka, Ynan-¥Y s rop., [Ip-t IloGexst, 18, kad.7.
OI'PH - 1150327007269, UHH — 0326539479
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O npoBeIeHUH SKCIIEPTU3bI 10 cOOpy U 00001IeHNI0 HH(DOPMALIUK B paMKax
MIPOBEJCHUS HE3aBUCUMOM OIIEHKHM KaueCcTBa YCIOBUM OCYIIECTBICHUS

obpazoBarenbHol fAestenbHocTd B MBOY r.Upkytcka COILL Ne 46 8 2019 rony

1. Onucanne counaabLHOM MPodJaeMbl U ee TeKyllee COCTOSTHHE.

B nensx peanuzanuu @enepanbHoro 3akoHa Ne 392-03 «O BHECEHUN U3MEHEHUN
B OTIENbHBIE 3aKOHOJATEeNbHbIE akThl Poccuiickorn @enepanuu 0o BoOIpocam
COBEpPIIICHCTBOBAHUS MPOBEICHUS HE3aBUCUMOWM OIICHKM KayecTBa YCIOBUM OKa3aHUs
yCIyT opraHu3anusmMu B cdepe KylabTyphl, OXpaHbl 3JI0POBbS W OOpa30BaHUS,
COITMAJILHOTO OOCIYXKUBaHUS U (PeepaibHbIMU YUPEKICHUSIMU MEIUKO-COLMATBHOM
skcniepTusbl» oT 05 mekabps 2017 r. u Ilepeuns mopyuenuit Ilpesuaenta PD mo
peanuzanuu [locnanus [Ipesunenrta denepanbaomy CoOpanuto PO ot 12 nexabps
2012 r. Muntpynom Poccur  COBMECTHO C 3aMHTEPECOBAaHHBIMH (efepaibHbIMU
OopraHaMd WCTIOJHUTEIHHOW BIACTH C YydacTHeM OOIIECTBEHHBIX OpraHU3aIHM
pa3paboran mnpoekT mnoctaHoBieHus IlpaBurensctBa Poccuiickoit ®enepanuu «O

(GOpMHUPOBAHUM HE3aBUCUMOM CHCTEMBbl OIIEHKM KayecTBa pabOThl OpraHu3aluii,



OKa3bIBAIOIIMX colMaibHble ycuyrm». Ha ocHoBanun IloctanoBnenus IIpaBurenscTBa
P® or 31 mas 2018 r. N 638 «O06 yrBepxkaeHuu MpaBuil cbopa v 0000IICHUS
uH(pOpMaIIMM O KAayeCTBE YCJIOBHI OKa3aHUsl YCIYr OpraHu3aluu B cepe KylabTyphl,
OXpaHbl 370pOBbs, OOpPA30BaHUS, COLMAIBHOTO OOCIYXHBaHUA H (eAepaIbHBIMU
YUPEKACHUSIMU MEIUKO-COIMAIIBHON SKCIEPTU3b» OCYIIECTBIEH cOOp U 0000IIeHuE
MaTepuaga B COOTBETCTBHH C TPeOOBaHUSIMHU HE3aBUCHUMOMN OIICHKM KadecTBa (Jaiee —
HOK) B texymem, 2019 roxy.

K opranusanusiM, OKa3bIBaIOIIUM COLHUAJIbHBIE YCIYTM, B paMKaxX JaHHOIO
MTOCTAaHOBJICHHSI OTHECEHBI TOCYJJaPCTBEHHbIE U MyHULIMIIAJIbHBIE YUPEKIEHUS B chepe
oOpa3oBaHMsl, 31paBOOXPAaHEHUs, COLUATBHOTO 00CITYKUBAHUS, KyJIbTYphl, (pru3ndeckon
KyJbTYpPBI U CIIOPTA.

BaxkHeWIIMM 3J€MEHTOM HE3aBHCHUMOW CHUCTEMbl OIIEHKHM KadecTBa paldoThl
OpraHM3alMii, OKAa3bIBAIOIIMX COLMAIBHBIE YCIYTH, SIBIsSETCS WH(POpPMalUOHHAs
OTKPBITOCTh ~ YUPEXKICHHM, oOOecrnedeHrue JOCTYMHOCTH HH(pOpMaluu 00 UuX

JESTEIBHOCTH VISl TPaXKIaH-TIOTpeOUTENeH yCIyr.

JInst mpoBeAeHUs] HE3aBUCUMOW OLICHKH MCIIOJb30BAHbI:

. [okazarenu, xapakrepusywomue OTKpPBITOCT W  JOCTYNHOCTH
uHpopManuu 00  OpraHM3anMsaX, OCYLICCTBJISIIOIIMX  00pa3oBaTeIbHYI0
e TeJIbHOCTD!

1) CootrBercTBrEe MHPOPMALIUU O JCSITEIBHOCTH OPTaHU3AIlUK, Pa3MEIICHHOW Ha
00IIeOCTYTHBIX HH(POPMAIMOHHBIX pecypcax, €€ COJEpKaHui U Mopsanaky (dhopme)
pa3MeIleHUs, YCTaHOBJICHHBIM HOPMATHBHBIMH IPABOBBIMU aKTaAMM.

Ha WHOOPMAITMOHHBIX CTCH/IaX B MTOMEIICHUH OPTaHU3aIUY;

Ha oduImaILHOM caiite OpraHu3alun B nH(OpMaIMoHHO-
TEJIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT" (nanee - opuuanbHblid CalT OpraHU3aluu
).

2) Hamuume u (QyHKIMOHUpOBaHME Ha O(QUIMATBHOM CalWTe OpraHU3aIuu

AUCTAaHIITMOHHBIX crroco0oB O6paTHOﬁ CBs3HU U BSaHMOHeﬁCTBHH C MOJIy4yaTC/IsIMHU yCIIYT.



TenedoHa,

AIIEKTPOHHOM MOYTHI;

- TEXHUYECKOM BO3MOKHOCTH BBIPAKEHUSI MHEHUS MOTyYaTeNIeM YCIyT O KaueCcTBe
YCJIOBUM OKa3aHUsl YCIyT (HaJlMuue aHKEThI WM TUIIEPCCHUIKY Ha HEe);

- JICKTPOHHOTO cepBUca: popma s MoJIaur IEKTPOHHOTO oOpaleHust/>Kkanoonl/
MPEIOKEHUS;

- paznena «Yacto 3aj1aBaemMbie BOIIPOCHIY;

- KUHOT'O AJIEKTPOHHOI'O CEpPBHUCA.

3) Hons mosydaresie yCiayr, YIOBJICTBOPCHHBIX OTKPBITOCTBIO, MOJHOTOW |
JOCTYIHOCTBIO HH(OpMAaLMM O JEATENIbHOCTH OpraHu3allid, pa3MEIIeHHON Ha
MH()OPMAIIMOHHBIX CTEHJaX B NOMEIICHWH OpraHu3aluy, Ha O(QUIHUAIBHOM CalTe
OpraHu3alINH.

Il. Iloka3zarean, xapakrepusyomue KomdopTHOCTH yC10BHH, B KOTOPBIX
OCYLIECTBJIAETCS: 00pa3oBaTe/ibHasI AeATeIbHOCTD

1) Ob6ecneueHre B opranu3anii KOM(QOPTHBIX YCIOBHM IS IPEIOCTABICHHS
YCIIYT:

- Hanmmyre KoM(GOPTHOM 30HBI OTAbIXA (0OKUIAHUS) 000PYAOBAaHHOM
COOTBETCTBYIOIIIEH MEOEIIbIO;

- HaJIMYME U MOHATHOCTh HABUTAIIMU BHYTPU OpraHU3allNM;

- HAJIMYKME U TIOCTYIMHOCTh MTUTHEBOM BOJBIL;

- HAJIMYME U TIOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX ITOMEILEHUH;

- CAHUTAPHOE COCTOSTHUE TTOMEILEHUI OpraHu3allkiy;

- JIOCTYIIHOCTh 3aIlUCH Ha MOJy4YeHHE YCAyru (1o TenedoHy, ¢ HCIOIb30BaHUEM
cetu «MHTepHEeT» Ha O(DUIIMATIBHOM CalTe OpraHU3aluy U Ip.).

2) Jloms  momywareneid  yciayr,  yAOBJIETBOPEHHBIX  KOM(OPTHOCTHIO
MpeIoCTaBIeHUs YCayT (B % OT OOIIEero Yucia ONpOIIEHHBIX OJyYaTesel yCayr).

I11. TTokazarenu, XxapakTepu3yrolue JOCTYTHOCTb YCIYT JJI1 MHBAJIUIOB

1) OGopynoBaHue MOMEIEHNN OpraHu3aly (YIPEKACHUS ) U MPUIICTAIONICH K
opranuzanuu (yupexxJIeHHI0) TEPPUTOPUH C YIETOM JOCTYITHOCTH JIJIsl HHBAJIUIOB:

000pyI0BaHUE BXOJIHBIX IPYIII MaHycaMH (MMOAbEMHBIMU IIATHOpMaMu);



HaJIMYUe BBIJICICHHBIX CTOSTHOK JUISl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIUIOB;
HAJIM4YKE aJaliTUPOBAHHBIX JIU(PTOB, MOPYUHEH, paCIIUPEHHBIX ABEPHBIX MPOEMOB;
HAJIMYKUE CMEHHBIX KPECEeN-KOJSCOK;

HaJIMYUE CIEeIHUATBFHO 000PYIOBAaHHBIX JIJISI MHBAJIUOB CAHUTAPHO-TUTUEHUYECKUX
IIOMENIEHU.

2) O0ecrieueHue B OpraHu3alny (yUpexeHUHN) YCIOBHM TOCTYITHOCTH,
MO3BOJISIIONIMX MHBAJIMJIAM TOJIy4aTh YCIYTyd HapaBHE C APYTUMHU, BKIIOYAs:

DyOIMpoBaHKE JIJIsl MHBAJIUAOB 10 CIIYXY U 3PEHHIO 3BYKOBOW U 3pUTEIHLHOM
uH(popmanuu;

OyOnupoBaHHe HaJIMCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHdopmanuu
3HAaKaMH, BBITIOJHEHHBIMU pelbe(hHO-TOUeYHBIM IIprudTOoM bpaiins;

BO3MO’KHOCTh IIPEIOCTaBICHUS MHBAJIUAAM MO CIYXY (CIAYXy U 3pEHHI0) YCIyT
cypJiorniepeBoIurKa (TU(I0CYPAOTIEPEBOAUHKA);

HAJIMYUE aIbTEPHATUBHON BEpCUU OPHUIIMATIEHOTO CaiiTa OpraHU3aIiu
(yupexaeHus) AJi MHBAJIUJIOB IO 3pEHUIO;

IOMOIIIb, OKa3bIBaeMasi pa0OTHUKaMH OpraHu3aluy (YUpexaeHus), NpoIeaIIuMU
He00XxoanuMoe 00ydeHue (MHCTPYKTUPOBAHUE) MO COMPOBOXKICHUIO MHBAJIUIOB B
MOMEILEHUAX OpraHu3aluu (yUpexKIeHus) U Ha IpUJIerarolei TeppuTopuy;

HAJIMYUE BO3MOXXHOCTH MPEIOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEXUME WIN
Ha JIOMY.

3) Hons mnosyuyaTenei yCiyr, YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT IS
MHBaIUAOB (B % OT 0OIIer0 YKclia OMPOIICHHBIX MOJyYaTesie yCayT - UHBAJIUIOB).

IV. Iloka3zatenu, xapakTepu3ywuige J100p0:KeIaTeNbHOCTh, BEXKJINBOCTH
Pa0OTHUKOB OPraHU3ALMHU

1) [Jlons monydatened yCIyr, yIOBIECTBOPEHHBIX JOOPOXKEIATEIBLHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHM3aliy, O00ECNeUYMBAIOIIMX MEPBUYHBIM KOHTAaKT U
WHOPMUPOBAHUE TIOMy4yaTeNls YCIYTH TPU HEMOCPEJACTBEHHOM OOpalleHuH B
opranuzaiuio (B % OT 00I1Iero yrciia OnpoleHHbIX ModyJyaTenel yCiayr).

2) Jlonms moidydaTeneil yciyr, YAOBJIETBOPCHHBIX JIOOPOXKEIATEILHOCTHIO,

BCXKINBOCTBIO pa6OTHI/IKOB opraHuisaluu, OGCCHC‘H/IBaIOH_II/IX HETIOCPCACTBCHHOC



OKa3aHWe YCIyru mpu oOpameHnn B opranm3amuioo (B % or o0mero uyucia
ONPOIICHHBIX MOJydaTesaen yciyr).

3) [Hons moayyareied YCIyr, YAOBICTBOPEHHBIX JIOOPOIKEIATEILHOCTHIO,
BE&XKJIMBOCTHIO PAOOTHUKOB OpTaHU3AIlMU MPU UCIOJIB30BAaHUU JUCTAHIIMOHHBIX (hopM
B3auMoiecTBU (B % OT 0OIIEro YKca ONMPOIIEHHBIX MMOTyYaTeae yeiyr).

V. [TIloka3areiau, XapakTepusywiuue Y/IOBJIE€TBOPEHHOCTh YCJIOBUSIMHU
BeJleHHUsI 00pa30BaTeILHOM 1eATEIbHOCTH OPraHU3 AUl

1) Jlons momydatenedl yciayr, KOTOPbIE TOTOBBI PEKOMEHJIOBATh OPTaHU3AIHIO
POJICTBEHHHKAM H 3HAaKOMBIM (MOTJIM OBl €€ pEeKOMEHJOoBaTh, €Ciu Obl ObLIa
BO3MOXKHOCTh BbIOOpa opranuzanuu) (B % OT 00Imero 4Yuciaa OMNpPOIICHHBIX
nojyvyaresien yciyr).

2) Jlons mojiydatened yCayr, YIOBICTBOPCHHBIX OpraHU3allMOHHBIMHU YCIOBHIMHU
OKa3zaHWsl yclIyr - rpadukom paboTel opranuzammu (B % oT oOmero uucia
OTPOIICHHBIX MOJIy4aTeIeH yCIlIyr).

3) Moy moaydvartesei yciayr, yAOBICTBOPEHHBIX B ILIEJIOM YCIOBUSMH OKa3aHUs

yCIIyT B opranuzanui (B % OoT oOIIero yuciia OnponIeHHbIX MoJIydaTesel yCiyr).

2. O0beKT cCOUMATBLHON IKCIIEPTU3BI
HesaBucumoe UCCIIEOBAHNE KadecTBa YCIOBUH IIPENOCTaBIIECHUS

oOpa3oBaTenbHbIX yCcIyr B oOpa3oBarenbHOi opranuzanuu MBOY r.Upkyrcka COII
Ne 46.

3. IIpeaMeT conuaJIbLHOM IKCIEPTUIBI

N3yyenue  0OIIECTBEHHOTO MHEHUA 00  YCIOBHMSX  MPEIOCTaBISEMBIX
00pa3oBaTeNbHbIX YCIYr, KadyecTBE IMPEJOCTABICHUS YCIyr, HH(OPMHUPOBAHHOCTH
HACEJICHUSI U TIOJIb30BaTeNIel yCIyraMu, OTKPBITOCTh MH(pOpPMAIUMU O AESITEIbHOCTU
OpraHu3anyy, JOOpOXKENATEIbHOCTH M BEXIMBOCTH IEPCOHANA, OIPElIEICHHE

WHTETPAJIbHOM OIIEHKH KauyeCTBa yCIOBUNM TPENOCTaBIEHUS 00pa30BaTEIbHBIX YCIIYT.

4. 3axkjgwyeHHe O COOTBETCTBHH HOPDMAaTHBHBIX IMPaBOBBIX aKTOB H

ACATCJIBHOCTH OpraHoB I‘O(:yllapCTBeHHOﬁ BJIAaCTH, pemeHnﬁ H JeATCJIBbHOCTH



OPraHOB MECTHOI'0 CaMOYNPABJICHUS MOJI0KEHUSIM COLMATBHOM 00pa3oBaTeIbHOH

NOJIMTHKH, Peain3yeMoil B yUpe:KIeHu!

OCHOBHBIMM  HOPMATHBHBIMHU  aKTaMH, MOJJICKAIUMU  00SI3aTEIIbHOMY
UCIIOJIHEHUIO B YUPEXKJICHUSIX 00pa30BaHMUsI, SBISICTCS:

®denepanbHbIid 3akoH OT 29 nexadps 2012 roma Ne 273-d3 «O6 obpa3oBaHuu B
Poccuiickon @enepanum.

®enepanbubiil 3akoH 0T 20 utoinst 2000 r. No 103-O3 «O6 OCHOBHBIX TapaHTUSIX
npaB pedeHka B Poccuiickoit deaeparum.

@epnepanbHbiii 3akoH oT 27 wurona 2006 r. Ne 152-03 «O nepcoHaIbHBIX
JTAHHBIX).

@enepanbHpiii 3ak0H OT 02 mas 2006 r. Ne 59-03 «O nopsiake pacCMOTpPEHUS
obpamenuii rpaxkaan B Poccuiickoit denepanumy.

3akoH PO «O 3ammre npas notpeduteneit» ot 07 ¢pespans 1992 r. Ne 2300-1.

HeszaBucumas oleHKa KayecTBa MPOBOJUTCS B cOOTBEeTCTBUU ¢  DenepanbHbM

3akoHOM OT 29 nexabps 2012 roma Ne 273-®3 «O6 obpasoBannu B Poccuiickoii
Oenepanumny; OenepaabHbM 3ak0HOM 0T 05 nexadps 2017 roma Ne 392-D3 «O BHeceHUM
W3MEHEHUN B OTIENBHBIC 3aKOHOJATENbHBIE aKThl Poccuiickoirt denepainyy 1Mo BOIpocaM
COBEPIIICHCTBOBAHUSI TIPOBE/ICHUST HE3aBUCUMOM OIICHKHM KaueCTBa YCIOBUN OKa3aHUs yCIyT
opraHuzaisiMi B cdepe KyJIbTypbl, OXpaHbl 370POBbs, OOpa30BaHUs, COLMATBHOTO
oOCimyXuBaHusI W (PefepabHBIMKE  YUPEKICHUSIMH  MEIUKO-COIMATIBHOM  DKCIIEPTH3bDY;
VYkazowm [Ipe3unenra Poccuiickont ®denepannu ot 7 mMast 2012 roma Ne 597 «O meponpusatusix
[0 pealm3aluy  TOCYJApCTBEHHOW  CONMAIBHOM  MNOJUTHKWY;  [locTaHoBIEeHHMEM
[IpaButensctBa Poccuiickort ®@eneparmu ot 31 mag 2018 roma Ne 638 «O0 yTBepxkneHUA
[IpaBun cOopa u 0000IICHMS HWHPOPMALIMK O KA4eCTBE YCJIOBHM OKa3aHWs YCIyT
opranmzanusiMiu B cepe o0pa3oBaHUsl, OXpaHbl 37OPOBBS, O0pPA30BaHUs], COIMATBHOTO
oOcimykuBaHust U GelepaTbHBIMU  YUPSKICHUSIMUA MEIUKO-COIMATIBHON  AKCIEPTU3bI»;

ITocranosnennem IlIpaBurensctBa Poccuiickoit @eneparmu ot 10 urong 2013 roga No 582

«O6 yrBepknennn [lpaBun pasmenennss Ha OQUIMATIHPHOM caiiTe 00pa30BaTeIbHON

OpraHu3anun B I/IH(bOpMaHI/IOHHO -T€H€KOMMYHI/IK8,HI/IOHHOI>’I CCTU «I/IHTepHGT» 141
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00OHOBINIEHUIO MHPOpMaLK 00 00pa3oBaTeNbHOM opraHuzanum»; [lpukasom Munucrepcrsa
¢unancoB Poccuiickoit ®eneparu ot 22 mrons 2015 roma Ne 116m «O cocraBe
uHpOpMaIMd O pe3yjbTarax HE3aBUCUMOM OIICHKM KauecTBa 0Opa3oBaTelbHOU
JEATETIbHOCTH OpraHU3aIii, OCYIIECTBIIIOMNX 00pa30BaTENbHYIO AEATEIbHOCTh, OKa3aHUs
yCIyT OpraHu3alysiMd  OOpa30BaHUs, COIMAIBHOIO OOCITY>KMBaHUS, OpraHU3aALUsIMU
oOpa3oBaHusi, paMeniaeMoi Ha OQHIMATBHOM CalTe s pa3MelieHus MHPOpPMAIMU O
TOCYJIapCTBEHHbIX U MYHMLIMOAIBHBIX  YUYPSKACHUSX B UH(POPMAIMOHHO-
TEJIEKOMMYHUKAMOHHOW cetn «MHTepHeT», M mopsake ee pasMenieHus»; [Ipukazom
@denepalibHOM CITy>KObI 10 HAaA30py B cepe oOpasoBaHus M Hayku oT 29 mas 2014 roxa
Neo 785 «O0 yTBeprkIeHHN TpeOOBaHMIA K CTPYKTYpE O(PUIIMATIBHOIO caiita 00pa3oBaTeIbHOM
OpraHu3auuy B MH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceth «HTepHe™ u gopmaty
npezacTaBiieHus: Ha HeM uHpopmanmmy; [Ipukazom Muntpyna Poccun ot 31 mag 2018 roxa
Ne 344H «O6 yrBepxnennu EnuHoro mopsjka pacdera TokasaTesel, XapaKTepu3yroIuX
o0IIMe KpUTEpUH OLEHKH KayecTBa YCIOBUI OKa3aHWs YCIIyI OpraHu3alusiMd B cdepe
00pa3oBaHUsl, OXpaHbl 3JI0POBbs, O00pa30BaHMs, COLMAIBHOIO OOCITY)KMBaHUS U
(benepatbHBIMU YUPEKICHUSIMH MEIUKO-COIUATIBHOM dKCTiepTu3bhy; [Ipukazom MuHTpyma
Poccun ot 30 oktsa0ps 2018 roga Ne 675H «O0 yrBep:kneHMH MeTOAMKH BBIBICHUS U
000011IeHH s MHEHHS TPAXKIaH O KAUeCTBE YCIIOBHIA OKa3aHUs YCIYT OpraHu3aIsaMu B cepe
KYJIETYPbI, OXPaHBI 37I0pPOBbsI, 00pa30BaHus, COIMATLHOTO 00CTYyKUBaHUs U (heaepaTbHbIMU
YUPEKIECHUSIMU MEAUKO-COLMAILHON SKCIEPTU3bD).

[TpoBeneHHast conuaibHas 3KCHEPTHU3a B AacHeKTe O0bEKTa — HE3aBUCUMOMU
OLICHKM KayeCTBa MPEAOCTaBICHUS 00pa30BaTeNIbHbIX YCIyr— MoKa3aa:

OcHOBHBIC TIOJIOKEHUSI JAHHBIX CTaTei 3akoHa B oOmieM cobmonatrcs B MbOY
r.Mpxytcka COLL Ne 46.

Ilo pesynbraram TPOBEACHHON  COIMAIBHOW  DKCHEPTU3bl  TpeOOBaHUE
3akoHOMATEILCTBA B MPEACTABICHHBIX YacTsax codmonaercs B MBOY r.Upkyrcka COII
No 46.

Nmerommecss JaHHBIE COIMOJIOTMYECKUX OMPOCOB HE BBISBUIU  (HaKTOB

HapylIeHUs IPEACTABICHHbBIX MOJIOXKEHUIN 3aKOHA.



5. IlonoxkeHWs JAOKYMEHTOB, HMeEIOIIMECS MaTepuaJbl H/HMIH (AKTbI
NAeATeJbHOCTH, KOTOPble MOI'YT MMeTh HeraTHBHbIC COLMAJIbHbIE MOCJEICTBHS,

OII€CHKA UX BO3MOKHbIX MacirTadoB

He BBIABIICHEL.

6. Onenka Ha mpeAMeT COOTBETCTBHS 3aKOHHBIM HHTEpPecaM rpaxiaaH
MPOEKTOB HOPMATHUBHBIX NIPABOBBIX AKTOB, COLHAJIbHBIX MPOEKTOB U MPOTrPaMM,
BBIBO/ 0 11€J1eCO00PA3HOCTH M IOIYCTUMOCTH UX pPeau3alumn

[IpoBenenue skcrepTu3bl MO cOOPY AAHHBIX U OLIGHKE MOKaszaTeslel yCIoBUM
IIPEIOCTABIICHUSI 00pa30BaTENbHBIX YCIYT OpraHu3alui o0pa3oBaHUs OCYIIECTBISIOCH
IIOCJIEA0BATENBHO B 4 3Tana.

- Ha nepBoM «opranu3alilnuoHHOM» 3Tane NPOBEEHBI CIEAYIONINE MEPOIPUSIITHS:

1) onpenenenue llepeuns B TekylieM NMEPUO/E;

2) yTOYHEHHE MNpU HEOOXOJAUMOCTH TOKa3aTejled YCIOBUM MPEJOCTABICHHUS
o0pa3oBaTeNbHBIX YCIYT OpraHU3aluu 00pa30BaHus;

3) omnpeneneHue MeToAoB cOopa TNEpBUYHOW HHPOpPMALMM U  YTOYHEHHUE
TpeOOBaHMI K METOIMKAM UX IPUMEHEHUS.

- Ha BTOpOM «IIOATOTOBUTENBHOMY 3TAIlE:

1) mpoBeneH aHanu3 HOPMATHMBHO - MPAaBOBOM 0a3bl O MOPSAKE MPEAOCTABICHUS
o0pa3oBaTeNbHBIX YCIYr, MHEHUW OKCIEPTOB, TMPEACTABUTENICH IOJTydyaTeneu
00pa3oBaTeNbHBIX YCIYT, OTKPBITHIX UCTOYHUKOB MH(MOPMAIIUH C LIETBI0 COCTABJICHHUS
MpEeABAPUTEIILHOTO NIEPeUHsl MPoOIeM ISl U3yUEHUS;

2) pa3paboTaHbl METOJIMKA W MHCTPYMEHTapHii cOopa mepBUYHON WHOOpMAIUH, B
TOM YHCII€ PEKOMEHJAlUi WHTepBbloepaM, GOpM JUIsl PErucTpaluyd NEpBUYHON
uH(pOopMaIuu, aHKET.

- Ha tpetbeM «cOop nepBrUUHOM MHPOpMALIMW» 3Talle OCYIIECTBICHO:

1) aHanM3 HOPMATHUBHBIX TPABOBBIX AaKTOB, PETYJIUPYIOUIUX JE€ATEIbHOCTh
opraHuzanuii 00pa3oBaHMsl, C MEJIbI0 ONMPEACICHUS WIM YTOYHEHUS, yUeTa JUHAMUKH
HOPMAaTHBHO YCTaHABJIMBAEMbIX 3HAYEHUN OLIEHMBAEMBIX IAPAMETPOB U IOKa3zarenaei

ACATCIIbHOCTHU OpraHU3aln;



2) mMpoBEACHUE «IOJEBOTO ATAray MUCCIASAOBAHUS - COOp MEPBUYHBIX JTAHHBIX M UX
0o0paboTKa B COOTBETCTBUU C pPa3paOOTaHHBIMH METOJIaMH, BBIOPAHHBIMH WIH
pa3paboTaHHBIMU METOANKAMU;

3) cOop CTaTUCTUYECKUX JTAHHBIX;

4) mpoBeneHUE aHKETUPOBaHUs (OIIPOCOB);

5) ¢dopmupoBaHHE HTOTOBBIX MAaCCHBOB JAHHBIX, 3aMOJHEHHE OTYETHBIX (opM
NpeCTaBICHUS HH(OPMAIIUH.

- Ha geTBepTOM «aHamM3 W OlIEHKA YCIOBUU MPEIOCTABJICHUS 0Opa30BaTEIbHBIX
YCIIyT OpraHu3aIii 00pa30BaHUs» ITAIE MPOBEACHO:

1) CUCTEMATHU3allMsl  BBISBJICHHBIX TMPOOJEM JCSATEIBHOCTU OpraHU3aIuu
oOpa3oBaHus;

2) comocTaBicHHEe (AKTHUCCKMX W HOPMATHBHO YCTAHOBJICHHBIX 3HAYCHUHN
UCCJIETyEMBIX ITapaMeTpPOB;

3) BBIABJIICHHE TEPPUTOPHUATBHBIX U UHBIX OCOOCHHOCTEH MCCIICTyEeMbBIX TTapaMeTPOB
JeSTEILHOCTH OpraHu3alii o0pa3oBaHus;

4) aHanu3 MepBOHAYAIBHBIX 3HAYEHUHN UCCIIEIyEMBIX MTapaMEeTPOB U MOKa3aTeNeH;

5) comocTaBlicHWE HOPMATHBHO YCTAHOBJEHHBIX 3HAUYCHUW HCCICTYEMBIX
rapamMeTpOB JICSITEIIBHOCTH OpraHu3aliii 00pa3oBaHus C BBISBICHHBIMU MPOOJIEMaMH U
OKHJIAaHUSIMH TTOJTy4YaTeNe 00pa3oBaTENbHBIX YCIYT;

6) pacyeT MHTErpajbHOW OLEHKH KayecTBa pabOThl OpraHU3alMii 00pa3oBaHUs C

1IEJIBIO MIPEAO0CTaBIICHN HHPOPMAIIUY JUTsl TalbHEenIero GopMrupoBaHue peuTHHTA.



Anaaus nmokaszarejied HOK

1. Kpurepnii «OTKpPBITOCTh U I0CTYITHOCTH HH(OPMALIMU 00 OPraHU3aAnMAX,
OCYLIECTBJIAIOIINX 00pa30BaTEJbHYIO AeATEJIbHOCTD)

1.1. Ioka3aTteapb «CooTBeTcTBHE MH(GOPMALIUU O JEATEIBHOCTH OPraHUu3alun
(YupexzeHus ), pa3MeIeHHOW Ha 00IIeIOCTYITHBIX HH(POPMAIIMOHHBIX Pecypcax, ee
CoJIep KaHUI0 U OpANKY ((hopme) pa3MellleHNs, YyCTAHOBICHHBIM HOPMATHUBHBIMH
IIPaBOBBIMH aAKTaMU»

Ne HaumenoBanue yupexaenust | 3HaueHHE 3HaueHue 3HaueHue
n/n nokasarens napaMmerpa nokasareJs c
y4eTOM
3HaYMMOCTH
KpUTEpHS
1 MBOY r.Upkyrcka | 30 30 30
COIII Ne 46

1.2. Moka3zarennb «Hannuue n GpyHKIMOHUPOBAHUE HA O(DUIIMATIEHOM CalTe
OpraHM3aliy JUCTAHIIMOHHBIX CIIOCOO0B OOPATHOM CBSI3U U B3aUMOJIEUCTBHUS C
IIOJIY4YaTeIsIMU YCIIyD»

Ne HaumenoBanue yupexenusi | 3HaueHHE 3HaueHue 3HaueHue
/o MOKa3aTess napamerpa nokasaress c
y4ETOM
3HAYUMOCTHU
KPUTEPHS
1 MBOY r.Upkyrcka | 30 30 30
COIII Ne 46

1.3 IToka3artensb «/loys nosyyareneit ycayr, yI0BIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM U TOCTYIHOCTBIO HH(OPMALIUU O JESTEIbHOCTH OPTaHU3alluY, Pa3MeIeHHOM
Ha MH(POPMAIIMOHHBIX CTEH/IaX B MOMEUICHUH OpraHU3alii, Ha OPUIIMATLHOM caiTe
opranuzanuu (B % ot 001Iero yrcia ONpOIICHHbBIX MOJTydaTele yCIyT)»

Ne HanmMenoBanwue yupexxaeHus | 3HaueHHE 3HaueHue 3HaueHue
nokasareJst Cc




0/t oKa3aTels napamerpa y4ETOM
3HAYNMOCTHU
KpUTEpUs
1 MBOY r.Upkyrcka | 40 40 39,8
COLII Ne 46

2. Kpurtepuii « KoM(pOpPTHOCTH YCJIOBHH, B KOTOPBIX OCYILIECTBJIACTCSH
o0pa3oBaTebHAS 1eATEIbHOCTD)»

2.1. IToka3arean «ObecrnieueHre B OpraHu3aluy KOM()POPTHBIX YCIOBUHM IS

IIPEIOCTABIICHUS yCIIyD»

No HanmeHoBaHue yupexieHUs | 3HaYCHUE 3HayeHue 3HayeHue
/1 IIoKasarteiisa napamMeTpa IIOKa3aTcJIsa C
y4eTOM
3HAaYUMOCTHU
KpUTEpUs
1 MBOY r.Upkyrcka | 50 50 50
COII Ne 46

2.2. Iloka3arennb «Jlons momyyareneit ycinyr, yI0BIETBOPEHHBIX KOM(GOPTHOCTHIO

npeaocTaBieHus yciayr (B % oT 0011ero yncia ONpoIIeHHbBIX MOTy4YaTeae YCiayT)»

Ne HaumenoBanue yupexenusi | 3HaueHHE 3HaueHue 3HaueHue
n/n MOKa3aTens napamerpa nokasaress c
y4ETOM
3HAYUMOCTHU
KpUTEPHS
1 MBOY r.Upkyrcka | 50 50 49,8
COIII Ne 46

3. Kpurepwuii «/locTynmHOCTB yCJIyT /151 HHBAJTHI0B




3.1. loka3zatenb «O0opynOBaHUE TOMEIICHUN OpraHU3aI[M U IPUJIEratoIien K
OpraHU3aIlK TEPPUTOPUU C YIETOM JIOCTYITHOCTHU IS MHBAJIHIOB)»

Ne HanmMeHnoBanue yupexaeHus | 3HaueHHe 3HaueHue 3HaueHue
n/m IIOKa3aTeNs napamerpa MoKa3aTes c
y4eTOM
3HAYUMOCTHU
KpUTepus
1 MBOY r.Upkyrcka | 30 30 18
COIII Ne 46

3.2. lloka3areab «O0ecnieyeHre B OpraHU3aluy yCIOBUMA TOCTYITHOCTH,

ITO3BOJIIOIINX MHBAJIWIAM MOJy4aTh YCIYTH HApaBHE C IPYTHUMU»

No HanmeHoBaHue yupexieHUs | 3HaYCHUE 3HayeHue 3HayeHue
/1 IIoKasarteiia napameTpa IIOKa3aTcJIsa C
y4eTOM
3HAaYUMOCTHU
KpUTEpUs
1 MBOY r.Upkyrcka | 40 40 32
COII Ne 46

3.3. [loka3areasn «/{ons noyyaTenaen yciyr, yI0BIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT

JUTst THBATHIOB (B % OT 0OIIIero 4nciia OnmpoIIeHHBIX MoJydaTenel yeayr —

WHBAJIMJIOB )»

Ne HanmenoBanue yupexeHus: | 3Ha4eHHE 3HaveHHe 3Ha4eHHE

n/n nokasarens napaMmerpa MTOKa3aTest c
Yy4ETOM
3HaYMMOCTH
KpUTEpHs

1 MBOY r.Upkyrcka | 30 30 30

COLII Ne 46




4. Kpurepuii «/100poxenaTeJJbHOCTh, BeAKJIMBOCTh PA0OTHMKOB OPraHU3anMil

o0pa3oBaHus»

4.1. Iloxka3areab «loas nosydarenen yciyr, yI0BIETBOPEHHBIX

I00pOKENaTeTbHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3aIH, 00€CIIEYNBAIOIIX

NEPBUYHBIN KOHTAKT U HTHPOPMHUPOBAHUE MOTYYaTENsl yCIYTH MPU HEMOCPEICTBEHHOM

oOpallleHuu B Opranu3anuio (B % oT 00111ero 4ncia OnpolIeHHbIX MoJTydaTenei

YCIIYT)».

Ne HanmMeHnoBanue yupexaeHus | 3HaueHHe 3HaueHue 3HaueHue

/o noKasare’s napamerpa MOKa3aTes c
y4eToOM
3HAYUMOCTHU
KpUTepus

1 MBOY r.Upkyrcka | 40 40 39,8

COIII Ne 46

4.2. lloka3areasp «/{ons nomyyarenen yciyr, yIOBIETBOPEHHBIX

100pOKENATENBHOCTBIO, BEXKJIMBOCThIO pA0OTHUKOB OpraHU3alMK, 00eCTIeunBaIOLINX

HEIOCPE/ICTBEHHOE OKA3aHKE YCIYTH IIPH 00pallleHny B opranu3aiuio (B % oT 0011ero

YyCJIa ONPOUIEHHBIX MOJIyYaTeIeH YCIIyT)».

Ne HaumenoBanue yupexenusi | 3HaueHHE 3HaueHue 3HaueHue

n/n nokasaress napamerpa nokasareJst c
y4eToM
3HAYMMOCTH
KPUTEPHS

1 MBOY r.Upkyrcka | 40 40 39,8

COIII Ne 46
4.3. IToxa3aTeunb «Jons noJjy4Jaresnen YCHYT, YAOBJIETBOPEHHBIX

T00pOKENaTENHHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OPTaHU3AIMH MPU UCTIOJIb30BAHUU
JTUCTAHITMOHHBIX (opM B3aumojeiicTBus (B % OT 0O0Imero 4Yucia OMPOIICHHBIX

noJiydaresiei yciyr)»



Ne HanmMenoBanwue yupexaeHus | 3HaueHHE 3HaueHue 3HaueHue
n/m nokasaress napamerpa nokasareJst c
y4eTOM
3HAYMMOCTH
KpPUTEPHSI
1 MBOY r.Upkyrcka | 20 20 19,9
COLI Ne 46

5. Kpurepuii «YnosierBopeHnocTs yC/I10BUSIME Be/leHUs 00PA30BATEILHOI 1eATeILHOCTH

opraHu3zanuiin

5.1. Iloka3arean «/loJig mosryyareneu yciryr, KOTOpble TOTOBBI PEKOMEHI0BATh
OpraHU3alMI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIA ObI €€ PEKOMEH]I0BaTh, €CJIU ObI
ObLJIa BO3MOKHOCTh BbIOOpa opranu3zaiuu) (B % oT 0OIIEro yrciia OnpoIeHHbIX
MOJIy4aTesIed yCIIyT )»

Ne HanmeHoBaHue yupexieHUs | 3HaYCHUE 3Hauenue 3HaueHue
/1 ImoxKasarteirst napameTpa oxKasarteiist C
y4eTOM
3HAYUMOCTHU
KpHUTEpUs
1 MBOY r.1pkyTtcka | 30 30 29,8
COII Ne 46

5.2. lloka3arteusb «/{oys1 mosydareneu yciuyr, yAOBIETBOPEHHBIX OPTraHU3ALMOHHBIMHU
YCJIOBUSIMHM OKa3aHUs YCIYT - TpaukoM paboThl opranu3amnuu (B % OoT 00111ero yucia
OMPOINICHHBIX MOJydaTenaeh yCcIyr)»

Ne HanmenoBanue yupexaeHus | 3Ha4eHHE 3HaveHHe 3Ha4eHHE
n/n IOKa3aTens napaMmerpa IOKa3aTens c
y4ETOM
3HAYMMOCTH
KpUTEpUs
1 MBOY r.Upkyrcka | 20 20 19,9
COLII Ne 46




5.3. Iloka3artesnb «J{01s nosryyarenei ycayr, yI0BIETBOPEHHBIX B IEIOM YCIOBUIMHU

OKa3aHUus yCIyT B opraHu3aiuu (B % ot o0111ero yrcia OnponieHHbIX ModyJdaTesiei

YCIIYT)»

Ne HanmMeHnoBanue yupexaeHus | 3HaueHHe 3HaueHue 3HaueHue

n/m IIOKa3aTeNs napamerpa MoKa3aTes c
y4eTOM
3HAYUMOCTHU
KpUTepus

1 MBOY r.Upkyrcka | 50 50 49,7

COILII Ne 46

BEIBOTBI TIO pe3ysbTaTaM ONEHKH KpuTepusi « OTKPBITOCTh M JJOCTYITHOCTh
uHpopmanuu 00 opranmzamum»: 99,8%

BrIBoIBI 110 pe3ynbTaTtaM orieHkH Kputepus «KoMGOOpTHOCTE yCIIOBHA MPEA0CTABICHUS
yeayr»: 99,7%

BBIBOIIBI I10 pE3yjibTaTaM OLCHKH KPpUTCPHUA «I[OCTYHHOCTI) YCIYyT U1 HHBAJIUAOB» !

80%

BBIBOIBI 110 pe3ybTaTaM OIeHKH KpuTepus «J{00poxkenaTeTbHOCTh, BEKITHBOCTh
paboTHUKOB opranm3aruii»: 99,7%

BriBOzBI 11O pe3ynbTaTaM OLUEHKH KpUTEPHUS «Y TOBJIETBOPEHHOCTD YCIOBUSIMH

okazanus yciayr»: 99,8%

Pe3ynbTaThl aHKETUPOBAHUS TOJIydaTesael 00pa3oBaTEIbHbBIX YCIYT (3aKOHHBIX

IpeCcTaBUTENICH MoTydaresield 00pa3oBaTeIbHbIX YCIYT)

No mi/mm BapuanT Bomnpoca [TonoxurenpHbIE OTBETBI
(mporueHT)
1 VY I0BIETBOPEHHOCTh  OTKPBITOCTBHIO, TojHOTOW M | 99,1
JOCTYMHOCTBIO  HMH(MOpPMalMu O  JI€ATEIbHOCTH
OpraHu3alliy, pa3MelleHHOW Ha WH(POPMAIMOHHBIX
CTEH/IaXx B IIOMELICHUH OpraHu3aluu
2 VY I0BNETBOPEHHOCTh  OTKPBITOCTHIO, MONHOTOW U | 99,1
JOCTYITHOCTBIO  MH(OpMAnMu 0  JesITeIbHOCTU

OpraHu3alliy, pasMELICHHOH Ha ee O(QUIHUAIbHOM
caiitTe B HWH(POPMALMOHHO-TEICKOMMYHHUKAIIMOHHON
cetu «MHTEpHETY




Y I0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIIOBHMA
IIPEIOCTABIIEHUS YCIYT B OPraHU3aliH

99,1

yHOBHeTBOpeHHOCTB JOCTYIMHOCTBIO NPCAOCTABIICHUA
YCIyr 4Jid HHBAJIMAOB B OpraHu3aluu

99,1

VY 10BIETBOPEHHOCTh  JOOPOXKENTATENbHOCTBIO U
BEKJIUBOCTBIO pabOTHUKOB OpraHu3alLuy,
o0ecreynBaromux IIEPBUYHBIN KOHTaKT C
NOCETUTEISIMA U WH(POPMHUpPOBaHUE 00 yciayrax npu
HETOCPECTBEHHOM OOPAIICHUH B OPTaHU3AIHIO

99,1

Y 0OBIETBOPEHHOCTh  J100pPOKEIATENBHOCTBIO U
BEXXJIUBOCTBIO pabOTHUKOB OpraHu3aluH,
o0ecrieunBalOIUX  HEMOCPEACTBEHHOE  OKa3aHHe
yCIIyTH IpU 00paIlleHUH B OpraHU3aLuio

99,1

y,[[OBJ'I@TBOpeHHOCTL ,Z[O6pO)KeJ'IaTCJ'IBHOCTBI-O nu
BCXKJIIMBOCTBIO pa6OTHI/IKOB opraHu3anuvu, C
KOTOpPBIMU BBaHMOHeﬁCTBOBaJIH B I[HCT&HI.IPIOHHOIZ

dbopme

99,1

['0TOBHOCTh PEKOMEHJIOBATh JaHHYIO OPTraHU3ALHUI0
POJICTBEHHUKAM M 3HAKOMBIM (HJIM MOTJIM Obl BEI ee
PEKOMEH I0BaTh, €Ciii Obl ObLJIa BO3MOXKHOCTH BBIOOpPA
OpraHu3aIiH)

99,1

Y 10BIETBOPEHHOCTh OPTaHU3AIMOHHBIMH YCIOBUSMHU
MPEIOCTABIECHUS YCIYT

99,1

10

Y I0BAETBOPEHHOCTh B II€JIOM YCIOBUSMHU OKa3aHUS
yCIIyT B OpraHu3aluu

99,1

OCHOBHBIE MTOJIOBO3PACTHBIE XapaKTEPUCTUKU PECIIOHIEHTOB

My>xxaus -50

Kenumu- 50

Bo3spacTtHoit cocTas:

Ot 19 o 25 ner-5

Ot 26 510 35 ner —40

Ot 36 10 55 ner —-30

Crapiie 56 ner - 25




HTtorossie mokaszareyy no BCEM IpyInam

No HanmenoBanue CymmapHoe CymmapHoe 3HAYEHUE
0/ | yYpexaeHus 3HAYEHUE rapamMeTpoB
IoKa3areen
1 MBOY r.Upkytcka | 95,7 95,7
COIL Ne 46

3HaueHMA No BCEM rpynnam noKasartenei

120

100

80

60

40

20

Mo 1 rpynne
noKasarenem

Mo 2 rpynne
nokasarenem

Mo 3 rpynne
nokasareneu

Mo 4 rpynne

nokasartenemn

Mo 5 rpynne
nokasartenemn




Ipeanoxenust Mo yay4ieHHio KauecTsa paboTbl OPranu3ainm.

MBOY r.Upkyrcka COILI Ne 46

( ﬂpm;ec*ru B COOTBETCTBHE TNOMEIEHNdA 06pa3OBaTEJIBI|Oﬁ
OpraHH3aliy H NPpHJICrawiiyw TEePppHTOPHH YCIOBHSAM AOCTYNHOCTH 118

HHBA/IH/10B:

- PCUIMTE BOIPOC O BBIACICHHH CTOAHOK /151 aBTOTPAHCIIOPTHBIX CPEACTB

MHBIWIOB B IAroBO# JOCTYMHOCTH OT 0Opa3zoBarensHoi opranuszaumuu (30 MuH.)
- OBopyioBaTh CleUHAIbHOE CAHUTAPHO-ITHIHEHHYECKOE MOMEIIEeHHE;

- ITpuobGpectn Tabnuuku aisa ayGiupoBaHus Haanucell, 3HaKoB pejibehHO-

ToueuHbIM wpuToM bpaiins.

- peaiu3oBaTh  BO3MOKHOCTH [PEJOCTABNCHUS WHBANMIAM TO ciIyxy (

CILYXY M 3PEHHIO.) YCIYT cypaonepeBoa4nKa (TH(aocypaonepeBoumuKa);

- NOAroToBHTH padorTHuka opraHusauud (00y4uTh, MHCTPYKTHPOBATH),
cnoco0HOr0 OKa3aTh MOMOIIL MO CONPOBOXKACHHIO MHBAIMAOB B IOMEIICHUAX

OpraHu3allMi U Ha Mpuiieratolleil TeppHTOPHH.

CocTaBuTh NJIAH MEPONPHATHI MO YAYUIIEHHIO YCJIOBHI B paMkax

YKa3aHHBIX NapamMeTpos.
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